
1. General Terms and Conditions
Prémoulé guarantees its thermoplastic products which are distributed and sold 
through an authorized distributor.

The installation should only be done by an experienced professional. It is also the 
 responsibility of the person installing the product to determine its suitability for a 
 particular application.

Prémoulé guarantees its products against yellowing, delamination or any apparent 
or hidden defect that might affect their quality or cause premature deterioration. The 
 following conditions apply:

2. Duration
This guarantee is valid for a period of 10 years following the date of purchase.

3. Exclusions
This guarantee does not apply:

3.1 When damages are caused:
• by misuse or abuse of the product by the buyer
• by improper installation or exposure to the elements
• by any modification, transformation, or correction of the product without a 

written authorization from Prémoulé;
• by improper storage;
• by any indirect damage (including incidentals, special or consequential 

damages);
• by exposure to a temperature over 85 °C (185 °F)

3.2 To any deterioration of the product resulting from normal wear and tear.
3.3 To any damage or incident relating to the costs of installation and transportation, 

or any other costs relative to the application of this guarantee.

4. Scope
This guarantee is unassignable and constitutes the only guarantee offered by Prémoulé.

There is no guarantee of merchantability or fitness for specific purposes other 

than the guarantee detailed above. Prémoulé makes no other  guarantee 

whatsoever, expressed or implied, oral or written.

5. Execution of Guarantee
For the duration of this guarantee, in order to exercise his rights, the buyer shall notify 
as soon as possible the authorized distributor or PRÉMOULÉ of any defect in the product 
and shall provide proof of purchase or the back of this present certificate properly 
completed. The buyer shall not make any repairs before the authorized distributor has 
had an opportunity to examine the product and its installation.

When this guarantee is applicable, Prémoulé may repair its products, provide replacement 
products or, at its sole option, offer the reimbursement of the purchase price.

6. Authorized Distributor
Only an authorized Prémoulé distributor may, in com pliance with the terms and 
conditions of this guarantee, assume the obligations contained herein after obtaining 
prior authorization from Prémoulé. The authorized distributor is not mandated by 
Prémoulé to modify or extend the scope of this guarantee.
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Starting on January 1st 2011 (see conditions on reverse)
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